WHAT TO EXPECT

Upon Arrival at Snhow Valley

1. Proceed to Guest Services to purchase your area pass, rental equipment and/or lessons.

2. If you have purchased rental equipment, Guest Services will then direct you to the Rental
Equipment area, where you will receive your rental equipment, ie. skis, snowboards, boots
and/or helmets. Once you have your equipment and your boots are on, you and ready to head
outside.

4, If you have a lesson booked, your ski or snowboard instructor(s) will meet you out on the
snow!

Snow Valley staff are available to assist with various aspects of your visit. This includes ensuring that
you receive appropriate rental equipment, proper area passes, and ski or snowboard lessons. It is
important that everyone listens carefully to the information Snow Valley staff provide and follows their
directions.

Area Passes

All skiers/riders require an area pass prior to getting onto any of our lifts. An area pass allows access
to Snow Valley runs, however there is a responsibility that comes with it. By wearing an area pass the
skier/rider is agreeing to the restrictions of Snow Valley and takes on the responsibility of respecting
the rights of all other skiers and riders. An area pass will be issued for the day you are skiing/riding.
This date will be printed on the front of the pass. On the reverse of the pass is the Exclusion of
Liability. Snow Valley requests everyone accepting an area pass with the intent to use it, read this
information.

The Exclusion of Liability conditions are also found on a sign at Guest Services and at the Ticket
Window at Snow Valley. Everyone who purchases an area pass should be aware of these conditions
and realize that they are accepting responsibility for their own safety.

Here’s an example of our Exclusion of Liability Sign and the Area Pass itself. Please read the terms
carefully and make sure you understand the responsibility that comes with purchasing and wearing
the area pass.



Ticket Window Sign -

Exclusion of Liability

This sign is posted at Guest Services and the Ticket Window and is to be read prior to purchasing an area pass.

PLEASE READ

EXCLUSION OF LIABILITY ON TICKET

NOTICE TO ALL USERS OF THESE FACILITIES
EXCLUSION OF LIABILITY - ASSUMPTION OF RISK - JURISDICTION

THESE CONDITIONS WILL AFFECT YOUR LEGAL RIGHTS
INCLUDING THE RIGHT TO SUE OR CLAIM COMPENSATION
FOLLOWING AN ACCIDENT

PLEASE READ CAREFULLY!

As a condition of use of the ski area and other facilities, the Ticket Holder assumes
all risk of personal injury, death or property loss resulting from any cause whatsoever
including but not limited to: the risks, dangers and hazards of skiing, snowboarding,
cycling, hiking and all other recreational activities; the use of ski lifts; collision with
natural or man-made objects or with skiers, snowboarders or other persons; travel
within or beyond the ski area boundaries; or negligence, breach of contract, or breach
of statutory duty of care on the part of the Ski Area Operator and its directors, officers,
employees, instructors, volunteers, agents, independent contractors, subcontractors,
representatives, sponsors, successors and assigns (hereinafter collectively referred to
as the “Ski Area Operator”). The Ticket Holder agrees that the Ski Area Operator shall
not be liable for any such personal injury, death or property loss and releases the Ski
Area Operator and waives all claims with respect thereto. The Ticket Holder agrees that
any litigation involving the Ski Area Operator shall be brought solely within the Province
of Alberta and shall be within the exclusive jurisdiction of the Courts of the Province of
Alberta. The Ticket Holder further agrees that these conditions and any rights, duties
and obligations as between the Ski Area Operator and the Ticket Holder shall be
governed by and interpreted solely in accordance with the laws of the Province of
Alberta and no other jurisdiction.

THE SKI AREA OPERATOR’S LIABILITY IS
EXCLUDED BY THESE CONDITIONS

PLEASE ADHERE TO THE ALPINE RESPONSIBILITY CODE
AND BE RESPONSIBLE FOR YOUR OWN SAFETY
IN ALL ACTIVITIES




Reverse of an Area Pass -

Exclusion of Liability

This is a sample of the reverse of an area pass. By wearing this ticket you are agreeing to the conditions as listed.

NOTICE TO ALL USERS OF THESE FACILITIE'S

EXCLUSION OF LIABILITY- ASSUMPTION OF RISK: JURISDICTION
THESE CONDITIONS WILL AFFECT YOUR LEGAL RIGHTS INCLUDING THE
RIGHT TO SUE OR CLAIM COMPENSATION FOLLOWING AN ACCIDENT

PLEASE READ CAREFULLY!

As a condition of use of the ski area and other facilities, the Ticket Holder assumes all
risk of personal injury, death or property loss resulting from any cause whatsoever
including but not limited to: the risks, dangers and hazards of skiing, snowboarding,
cycling, hiking and all other recreational activities; the use of ski lifts; collision with natural
or man-made objects or with skiers, snowboarders or other persons; travel within or
beyond the ski area boundaries; or negligence, breach of contract, or breach of statutory
duty of care on the part of the Ski Area Operator and its directors, officers, employees,
instructors, volunteers, agents, independent contractors, subcontractors, representatives,
sponsors, successors and assigns (hereinafter collectively referred to as the “Ski Area
Operator”). The Ticket Holder agrees that the Ski Area Operator shall not be liable for
any such personal injury, death or property loss and releases the Ski Area Operator and
waives all claims with respect thereto. The Ticket Holder agrees that any litigation
involving the Ski Area Operator shall be brought solely within the Province of Alberta and
shall be within the exclusive jurisdiction of the Courts of the Province of Alberta. The
Ticket Holder further agrees that these conditions and any rights, duties and obligations as
between the Ski Area Operator and the Ticket Holder shall be governed by and interpreted
solely in accordance with the laws of the Province of Alberta and no other jurisdiction.

THE SKI AREA OPERATOR'’S LIABILITY IS

EXCLUDED BY THESE CONDITIONS
PLEASE ADHERE TO THE ALPINE RESPONSIBILITY CODE AND BE
RESPONSIBLE FOR YOUR OWN SAFETY IN ALL ACTIVITIES
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