
 
 

 INSTRUCTOR – SKI, SNOWBOARD, TELEMARK, X-COUNTRY.  Spend time on the snow teaching guests the basic 
stances, techniques, movements, and safety precautions of winter sports.  You will enhance your student’s ability 
to ski or ride while enjoying your love of the sport.  All you need is a willingness to learn, have some skiing or 
riding experience, possess the ability to work in a fast paced team environment and make responsible decisions 
quickly.  CSIA, CASI or CANSI certification (minimum Level 1) is required – these certification courses are available 
at Snow Valley.  Not sure whether you have the qualifications or skills?  We hold a pre-course for those who are 
interested in being certified.   

 SNOW HOST.  You help further the enjoyment and service to our guests by safely and efficiently directing them to 
park their cars in the parking lot.  Alternately you will be greeting them in the lift lines and ensuring all guests 
have a valid area pass or season pass.  Strong communication and interpersonal skills are essential to deal with a 
variety of people.  This is an outdoors, all weather position. 

 LIFT OPERATOR.  You greet guests and staff while ensuring their safety as they ride our lifts.  This position 
requires attentive, safety-oriented individuals.  Strong communication and interpersonal skills are essential to 
deal with a variety of people.  This is an outdoors, all weather position. 

 SKI PATROL.  Patrol the hill to ensure that all guests are skiing or riding according to the “Alpine Responsibility 
Code” and Snow Valley policies.  Respond to any incidents or accidents promptly.  You pay close attention to 
detail, possess solid negotiation and mediation skills and have strong communication and interpersonal skills to 
deal with a variety of people.  You have the ability to work in a fast paced team environment and make 
responsible decisions quickly.   

 GUEST SERVICES.  You sell memberships, areas passes, lessons, and provide general Snow Valley information for 
our guests.  You have a “do what it takes attitude” toward guests, and remain courteous, patient and tactful in all 
interactions.  Well developed communication and interpersonal skills are essential to deal with a variety of 
people.  You have the ability to work in a fast paced team environment and make responsible decisions quickly.  
You are detail oriented, possess cash handling experience and are bondable. 

 FOOD SERVICE.  You work as a team helping to operate the kitchen – cashier, cook, kitchen prep, and dishwasher.  
You are cool under pressure and have some experience working in a high volume kitchen.  Strong communication 
and interpersonal skills are essential to deal with a variety of people.  You are efficient; detail oriented, possess 
cash handling experience, and are bondable.   

 RENTAL SHOP.  Your enthusiasm for snow sports will assist you in outfitting our guests with equipment for an 
enjoyable experience.  You possess technical skills in fitting ski &/or snowboard boots and bindings.  A 
certification course must be attended and is given by Snow Valley.  Some tuning and repairing of equipment is 
necessary to enhance our guest service.  You have the ability to work in a fast paced team environment and make 
responsible decisions quickly.   

 SNOW RIDER SKI & SNOWBOARD SHOP.  You work in our shop selling hard and soft goods.  You possess technical 
skills in fitting snow sport equipment and have worked in a retail environment.  Strong communication and 
interpersonal skills are essential to deal with a variety of people.  You are detail oriented, possess cash handling 
experience and are bondable. 

 SKI &/ SNOWBOARD TECHNICIAN.  Demonstrate, fit &/or measure equipment for guests and the Rental Shop 
fleet.  Assist with tuning rental and guest equipment.  You possess technical skills in fitting ski &/or snowboard 
boots and bindings.  A certification course must be attended and is given by Snow Valley.  Strong communication 
and interpersonal skills are essential to deal with a variety of people. 

 ROVING STAFF.  You attain basic training in each department and maintain the ability to assist wherever it is 
busiest.   You display a self-motivated attitude in identifying where you are most needed. 

 
MISSION STATEMENT:  Snow Valley is a not-for-profit organization, 
committed to promoting wellness through fun, friendly, safe year 
round family recreation and sport for the Edmonton community. 


